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Pe3ome

B HacTosiaTa pa3paboTka ce npocneasisa Bb3neNCcTBUETO Ha JIOKaNU3aLUmMsTa Ha KOHTPona BbPXY NOTPEBUTENCKOTO NoBeaeHMe. TeopeTUyHoO
npeanonoxeHata Bpb3ka € NMOTBbpPAEHA Ype3 aHanu3 Ha eMnMpPUYHKM OaHHW OT u3cregBaHe Ha 287 CTYAEHTU C TeCTOBU METOAMKM,
npefHasHa4YeHu 3a OLeHsIBaHe Ha CMOCOGHOCTTA 3a 3aluMTaBaHe NIMYHUTE U NOTPEGUTENCKY NpaBa U TUNa Ha NoKYC-KOHTpora.

Kntoyosu OyMu.' I'IOTpe6VITeJ'|CKO nosegeHue, HOTpeﬁMTeJ'ICKVI npaea, nokanunsauna Ha KOHTposna, acepTUBHOCT

Abstract

This paper examines the influence of locus of control on the consumer behavior. Theoretical supposition is proven by analyzing empirical
data from a study of 287 students. The methods assessed the capacity for defending personal and consumer rights, as well as the type of
locus of control.
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MHOXeCTBO ca NCUXONOrMYHUTE haKTOPU, KOUTO BNUSISIT BbPXY NOBEAEHMETO Ha NoTpedbutens. B To3n cmuceun
ocobeH MHTepecC 3a n3crnegoBaTtenuTe B Ta3u obnact npeacTaBnsaBaT TakmBa KOrHATUBHM NpoLecy, Moaenvpaiim
NnoBeaeHMETO Ha NoTpebuTenute, Kato NO3HAHWETO, Bb3NPUATUETO U 0BYYEHMETO. 3acUNeHOTO BHUMaHNe KbM
nocoYveHnTe npoLecu ce 0bycnaes 1 OT dhakTa, yYe Te BCE OLLEe He ca AOCTaTbyHO M3CcreaBaHu, Makap Ye TAXHOTO
BMUSIHWE BbPXY NOTPEBMTENCKOTO NoBeaeHME Aa € 0MeBUAHO. B TO3M acnekT 3aHaHusATa 3a NOTpPebUTenckuTe Hu
npaBa onpeaeneHo BInAAT BbpXy HalleTo noBeaeHne Ha KynyBadn U KOHCyMaTopu. C He no-manka cuna ToBa
ce OTHacs 1 3a Bpb3kaTa Mexay Bb3NpusSTUETO U CaMOBbB3MNPUATUMETO Ha NOTPebUTeNs 1 HeroBaTa cnocobHoCT
Aa 3awuTaBa cBouTe noTpebutencku npaea. B gocerawHute nscnegBaHus no ncuxonorusi Ha notpebutens
Har-o6LWo ce Bb3npuemar [OBe KOHLENuUW, CBbp3aHW C npeactaBata 3a cebe cu. [Mbpearta pasrnexaa
Bb3NPUATMETO Ha pearnHoTo ,A3”, KOETO onpeaens Muporneaa Ha YoBeka, HeroBata camooLeHka 1 obpasa my
3a camusa cebe cu. BtopaTa ce oTHacs Ao upeanHaTta npefcraBa 3a As3-obOpasa, KakTo YOBeK ce cTpemu aa
narnexga (Hughes & Naert, 1970; Hughes & Guerrero, 1971; Sirgy, 1982).

B Haweto u3cnegBaHe HacoyBamMe BHMMaHMETO CU KbM OTHOCUTENTHO HOBa obnacr, CBbp3aHa CbC
camMounspasdaBaHETO U CaMmopeanun3aumnaTa Ha I'IOTpe6MTeJ'IF| Nno OTHOLUEeHME Ha HEroBnAa CaMOKOHTPOI U NposaBABaLLla
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Ce B Ta3n 4acT OT HEroBOTO MOBEAEHME, KOETO € HACOYEeHO KbM 3aliMTa Ha cBouTe noTpebutenku npasa.
MoTpebutenckoTo noBeaeHue NpeacTasnsiBa 0bekT Ha 0OLMpHa Hay4YHa 1 n3cregoBartencka obnacT, BKo4vBaLa
OrPOMHO YUCIIO BBMPOCK, pasrnexagaHn oT Han-pasnuyHM acnekTn. B To3n cMmncbn ronsiM MHTEpec KbM Tasu
AVCUMNITMHA NOSIBSIBAT YYEHM OT cdrepaTta Ha MKOHOMMKATa, COUMONornsaTa, uctopusta, MpaBoTo, MApKETUHIa,
dunococuaTa 1 T.H. Hanocneabk Bce NO-ronsiMO BHUMaHME Ha Hes OTAENsT U ncmxonosmTte. MMeHHO OT Tasu
rmegHa To4yka nMpaBMM OMUT Aa pasrfiegame NCUXONOrMYeckUTe acrnekTM Ha NOBEAEHMETO Ha NoTpeduTens B
yacTTa My, CBbp3aHa CbC CNOCOOHOCTTa My Aa 3alMTaBa notpedutenckute cu npaea.

lMpobnembT 3a npaBaTa Ha NOTpedUTens € U3KIMKYUTENHO akTyaneH U uma CBOSATa npakTudecka msssa. He
CMyYariHO BbB BCUYKWM pa3BUTU ObpKaBU CbLUECTBYBA OpPraHM3MpaHo OBMXKEHWE 3a pasliMpsiBaHe npasarta u
BMMSHMETO Ha NOTpPebuTenuMTe NO OTHOLUEHUE Ha NPOM3BOAUTENUTE U TbProBUMTE, HAPEYEHO KOHCIOMEPU3BHM
(,Consumer Advocacy”, 2012). B pesyntaT Ha TOBa, BeYe HaBCSAKbAE CblUeCTBYBa 3aKOH 3a 3alluMTa Ha
notpebuTtenuTe, BKNHOYBALL OCHOBHUTE TEXHM NpaBa B pasnuyHUTE MKOHOMMYeckn obnactu. Taka B EBponenckus
Ctl03 e cb3gageHa KoMucKsa 3a 3awuTa Ha noTpebuTtennte, YMMTo eBpokomumcap Aockopo bewwe MerneHa KyHesa.

CbLHOCT Ha CaMOKOHTpOIa U fokKkann3aunsaTta Ha KOHTpona

CaMOKOHTPONbT KaTo CTPYKTYPEH KOMMOHEHT Ha CaMOCBb3HAHMETO € BaXKHO YCITOBME 3a afjeKBaTHa, LierieHacoveHa
N UHTErpypaHa ncuxmyHa AerHocT. Ton oTpassiBa CNocOOHOCTTa 3a Cb3HaTernHa perynauus u nraHupaHe Ha
cobCcTBEHMTE MOCTBLMNKM M OENCTBUSA, U NO3BOMSABA Ha YOBEK Aa Ce OTHACs KPUTUYHO M A HanpaenseBa CBOUTE
MUCNK, YyBCTBa U xernaHus. OCBEeH TOBa CAMOKOHTPONbBbT MMa OLle U coumnanHa yHKUNA, TbiA KaTo Ypes Hero
Ce rapaHTMpa CUHXpPOHa MeXay MHAMBUAyanHaTa akTMBHOCT Ha YOBEKA N HENMHWSI OBLLLECTBEHO 3HAYMM pe3ynTar
W ce ocurypsisa NpuemMrnvMBoTO NoBefeHne Ha NMYHOCTTa B KOHKpeTHaTa colmanHa gencreutenHoct (Garbaceva
& Karagiozov, 1997). B Ta3n Bpb3ka [x. POTbp pasrnexga camoKoHTpora KaTo pegyumpaH BapyaHT Ha coumanHuns
koHTpon (Rotter, 1966). Taka B cBOMTE AENCTBMSA YOBEK C€ PHLKOBOAU HE CaMO OT NUYHUTE YYBCTBA, XXeNnaHusa un
noTpebHOCTK, HO U ce CbobpassiBa C yCTAHOBEHUTE COLMAITHU U MOPariHM HOPMU Ha B3aMMOOTHOLLEHUS MEXaY
xoparta. [Nopaau coumanHaTa cu HacOMEeHOCT CaMOKOHTPOMBLT ce hopMupa NpeauMHO Ypes cCoLmanHo HayvyaBaHe
npw n3rpaxxgaHe Ha onpeneneHn yMeHus n onuT Ha NMYHoCTTa.

JlokanusaumsaTa Ha KOHTpoMna e NoACTPYKTypa Ha CaMOKOHTPOra, XapakTepuanpalla CKITOHHOCTTa Ha YoBeKa Aa
npunucea oTrOBOPHOCTTA 3a pe3ynTaTuTe OT CBOsATa 4ENHOCT Ha BbHLUHM CUMW UMM Ha COBCTBEHNTE CNOCOBHOCTK
n ycunus. Tosm ncmxmdeH oeHOMeH OTpassiBa B3aMMOLENCTBUETO ,,COLMAaneH KOHTPOI - CaMOKOHTPON” 1 e nspas
Ha MHOMBMOYANHOTO OTHOLUEHME Ha YoBeKa KbM MHCTUTYLMUTE, KbM CbabaTta v WwaHca, kbM camusa cebe cu 1
KbM OencTBuTernHocTTa kato usno (Garbaceva & Karagiozov, 1997). Jlokannsaumsita Ha KOHTpoOra onucea
YCTONYMBOTO OOOOLLEHO OYakBaHe, KOETO OENCTBa Npe3 LWMPOK KPbl OT CUTYaL MU 1 Ce OTHacs 40 yoexaeHueTo
Ha MHOUBMAA Oanu NpuTexaea, UNn He, BracT Hag cbbutuaTa B xumBota cu (Kiskinov & VeliCkov, 1984). x.
PoTbp npuema, 4ye ovakBaHMATa 3a BCsKa cneumnduyHa cutTyaumsi ce reHepanunampar, KaTto no To3M Ha4yuH ce
ochopMAT cTabuiHM NPUYNHHO-CNEACTBEHN B3aMMOOTHOLLEHNST MEXAY NMYHOCTTA U OKONHaTa cpefa. Taka npu
HaTpynBaHe Ha MNOAKPENnfeHns C eqHaKBa BarleHTHOCT ce JocTura o hopMUPaHETO Ha yCToM4MBa cTpaTterus
Ha noBefdeHue, u3paseHa B npeobnagaBaHETO Ha BbHLIHA UM BbTpelwHa getepmuHauus (Rotter, 1966). X.
JledbkbpT CbLLO 3acTbNBa Te3aTa, Ye B OCHOBATa Ha JlokanusaumsTa Ha KOHTpora ca 3anerHanu reHepanvanpaHmiTe
OYaKBaHMWs 3a BbTPELLEH UMK BbHLUEH KOHTPOS Ha nogkpenneHneto (Lefcourt, 1976).
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B TO3M acnekT aBTOpUTE pa3rnexgat ABa Bb3MOXHW Ha4MHa 3a CyOEKTMBHO Bb3NpuemMaHe Ha MpuyYuHUTE 3a
YOBELLKOTO NnoBeAeHne. EQUHMAT onncBa TeHOeHUMATa Ha HAKOW NIMYHOCTM Aa onpeaensart NpuYnHUTE 3a JadeHo
CbOMTUE KaTo NPOU3TMYALLM OT TAX CaMUTeE, T.€. OT NINYHUTE Ka4YeCTBa, yMEHUS, COCOBHOCTN, 3HAHUSA U NOMOXEHN
ycunusi. TakmBa ca MHOMBUAMWTE, CKITOHHWM KbM BbTpELUHa (MHTepHanHa) nokanusaumsa Ha KoHTporna. ObpaTtHo
NNYHOCTUTE C BbLHLUEH (EKCTEpHaneH) KOHTPON Bb3npuemar AafeHn CbObuTus kaTo OByCrioBeHW OT LuaHCa,
KbCMeTa, cbbaTta nnm n3odLo oT He3aBUCELLM OT TAX camuTe obcTosTencTea v npuunHn (Andreeva, 1999).

EKkcTepHanuTe KaTo NIMYHOCTY Ca No-HeyBepeHW, NOBMUSIBAT Ce B MO-BMCOKA CTEMNEH OT COLMAnHOTO MOSIoXeHWE.
BbHLUHMAT KOHTPON 06ycnass no-ronsiMa 3aBUCMMOCT OT rpynarta 1 OT MHEHMETO Ha ApYruTe, No-CUMHa MOTMBaLIUS
3a couumanHa nogkpena U opoGpeHue. KaTto HeraTMBHM 4YepTuM ce rMocoyBaT Mo-BUCOKaTa TPEBOXHOCT,
HeypaBHOBECEHOCT U NOAO3PUTENHOCT, CTPEMEXBT KbM OTNaraHe peanusaumsTa Ha HaMepeHusiTa 3a HeonpeaeneH
CPOK, KOH(POPMHOCTTa U arpecuBHOCTTA.

HpeoGna,u,aBau.l,MﬂT BbTpeLleH KOHTPOI € CBbp3aH C NMNOo-CUIMHOTO BIMUAHUE Ha JTIMYHUTE CTpPEeMEXK, 0O4akBaHUA U
XernaHuda, nopaan ToBa UHTepHanHUTe JIMYHOCTU Cca B No-rojiiMma cteneH HesaBuCcMMKn, yBepeHn n MotuBunpaHu
3a ycnexu. XopaTa C BbTpeELLUHa NoKann3auna Ha KOHTpOoJ1a Cca nocrnegoBsaTteriHii U ynopuTtn nNpu nocturaHe Ha
noctaBeHUTe UeNnun, CKINOHHM Ca KbM CaMOaHalinM3, KOeTo I npasu Nno-ypaBHOBECEHW. KoraTto Teaun 4yepTn ce
reHepanu3unpart, morat ga I'IpI/IJJ,OGMFlT HeratTuBHM OTTEHBbUW KaTo UHOMBUAOYyaANU3bM, €ron3bM, KapuepusbM,
CKITOHHOCT KbM CamMmousonauuna n gp.

MocoyeHnTe NoBeAEHYECKM XapaKTEPUCTMKM Ce onocpedcTBaT OT hakTopu kaTo nona, obpasoBaHMETO, Bb3pacTTa
1 gpyru. MiscnegsaHus nokasear, Ye MbXeTe MMaT B NO-rornsiMa CTeneH MHTepHarneH fokyc Ha KOHTPOona, OTKOMNKOTO
XeHuTe; 0bpasoBaHMETO, KaKTO U XM3HEHUST ONUT (Bb3pacTTa) 3acursaT UHTEpHarNHMTE XapakTepucTMKM Ha
nnyHoctTa (Mamlin, Harris, & Case, 2001). B cbL0TO BpeMe TUMbT Ha NOKYC-KOHTPOMa ce siBsiBa hakTop, BNuseLy
BbPXY NOBEAEHMETO Ha NMMYHOCTTa M NpeanocTaBka 3a pasBMTe Ha onpeaernieHn NCUXNYHN XapaKTePUCTUKN.

U3cnepoBaTtencka nporpama

Llenta Ha HacTosiwata paspaboTka e ga ce m3cneaBa BIMSIHWMETO Ha fokanusaumsita Ha KOHTpona BbpXy
noTpebuTENCKOTO MOBEAEHNE, NPEACTaBeHO OT CrocobHOCTTa 3a 3aluTaBaHe Ha MnoTpedbuTenckute npasa.
Wmalikn npensug CbLLECTBEHOTO BIIMSIHME Ha coLumanHuTe hakTopum BbpXy NOBEAEHNETO Ha NnoTpebutensa (Krastev
& Krastev, 2000, pp. 81-95; Krastev, 2002, p. 148) ce npeaswxaa peructpupaHeTo Ha obpaTHO-NponopLmMoHanHa
Bpb3Ka Mexay U3cnefBaHuTe NIMYHOCTHU XapaKTepUCTUKK. T.e. oMakBa ce MHTepPHANHUTE NMYHOCTY Aa 3alimMTaBaT
Nno-akTMBHO CBOMTE MOTPEOMTENCKM MpaBa, KaTo u3pa3 Ha TUMU4YHAaTa 3a TSX BMCOKA CTEMEH Ha NpeTeHuumM,
CTPEMEXN M 04YaKkBaHUSA; 0OpaTHO - eKCTepHanHUTe NMUYHOCTU, KOUTO ca B NO-ronisiMa cTeneH KOH(OPMHU U
3aBMCMMM OT MHEHWETO Ha OKOMHWTE, ce Npeanonara, Ye e oTctosiBat no-cnabo norpebuTenckute cu nNpasa,
KOeTO noBefeHne e ONnocpeacTBaHo oT NoTpebHOCTTa MM OT coumanHo ogobpeHue.

B n3cnegsaHeTo ca u3nonssaHu cnegHnTe TeCTOBU METOAUKM:

e dakTop | - ,3awmurtaBaHe Ha NNYHUTE U NOTPeOMTENCKUTE NpaBa” OT IMYHOCTHA CKara 3a u3cnegsaHe Ha
acepTuBHUs npocun, cb3gageHa ot Judith Tindall, agantupana ot W. MNMeHeBa (Peneva, in press);

e BbnpocHuk ,Jlokannsaumst Ha koHTpona®, cb3gageH oT W. Kaparbo3oB u A. BenunukoB (Radoslavova &
Velickov, 2005).
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Ns3cneaBaHeTo e npoeeneHo npes mecel, centemspu 2010r. B KOrosanageH YHusepcutet "Heodut Punckn” —
Bnaroesrpaga cpen 287 ctygeHTV Ha Bb3pacT oT 18 o 24 rogunn. OT T5x 186 ca gesovikn 1 101 — mnagexn, 84
ca ot cneumanHocT ,KomntoTbpHU cuctemu n TexHonorum” (KCT), 68 - ot cneyunanHocT ,lcnxonorus”, 86 ca ot
Hanpasnenwue ,lMegarornka” n 49 - ot cneumanHocT ,KuHesntepanus”. CTygeHTUTe OT MbpBM Kypc ca 179, a oT
BTopw - 108.

B Tabnuua 1 ca nomecteHmn pe3yntatuTe OoT NpUNoXeHna TeCT 3a n3cneanBaHe nokanmnsaundaTta Ha KoOHTpona.

Tabnuua 1

Pesynmamu om ebrpocHuka ,Jlokanusayus Ha KoHmpona”

nokasaren Tunonorunsauus 6pon %
Jlokanusaumsa Ha KoHTpona nTepHanHa 134 46,7
eKkcTepHanHa 153 53,3
ckana | - ,Camoperynauuns” camoperynauus 164 57,1
noBnusiHa perynauns 123 42,9
ckana |l — ,3aBMCMMOCT OT BBHLUHW OLIEHKN” HEe3aBUCUMOCT OT BbHLLHM OLIEHKN 208 72,5
3aBMCUMOCT OT BbHLUHWN OLEHKM 79 27,5

MpoueHTHO pasnpeneneHneTo Mexay CTyAeHTUTE C MHTEPHANHU U eKCTEPHAITHN XapaKTepPUCTMKN € B Nnof3a Ha
ekcTepHanute. C neTHageceT NpoueHTa NoBeYye ca CTyAEHTUTE, CKIIOHHM KbM camoperyrnauus, npeg Teau, 3a
KOUTO € TUNNYHa noBnusaHaTta perynaums (ckana | - ,Camoperynaums”). 3HaunTenHo ce oTnuyasar pesyntaruTe
no ckana Il — ,3aBMCUMOCT OT BbHLUHM oLUeHKkK 1 BnusiHua”. Hag 70% oT nacnegBaHuTe nuua ca He3aBUCUMK OT
MHEHWETO Ha OKOSTHUTE W pa3ynTaT B NO-rofiiMa cTeneH Ha COGCTBEHNTE CU MPELEeHKM, KOETO MOXe [a ce OTYeTe
KaTo MONoXuTenHa TEHAEHUUS cpeq CTyaeHTUTe.

B Tabnvua 2 ca nomecTeHun pesyntatnte OT NpunoXeHaTa ckana 3a u3cnefBaHe CnocobHoCTTa 3a 3allMTaBaHe
Ha NUYHUTE N NOTpebuTernckiTe npaea.

Tabnuua 2

Pesynmamu no ¢gpakmop | - ,SawjumasaHe Ha nu4HUMe u nompebumesickume fpasa” om IUYHOCMHa CKana 3a u3criedeaHe Ha acepmueHUsi
npoghun

HUCKO HUBO CpeaHo HUBO BUCOKO HUBO
O6pou % O6pou % O6pou %
dakTop | - ,3aluTaBaHe Ha MINYHUTE U NOTpeBUTEnckuTe 53 18,5 189 65,8 45 15,7

npaea” OT NMYHOCTHA CKana 3a u3cnegBaHe Ha
acepTMBHUS Npodun

Brnnso 66% OT v3cnedBaHWTE CTYOEHTM ca CbC CPEedHO HMBO Ha CMOCOOHOCT 3a 3aliMTaBaHe Ha JIMYHUTE U
notpe6utenckuTe npaea, 18,5% ca Te3n ¢ HUCKO HUBO, a 15,7% nposiBABaT ronsama akTUBHOCT B OTCTOSIBaHe Ha
cobcTBeHUTE NpaBa. ToBa NPOLIEHTHO pasnpeaeneHne Ha gaHHMTe e Bnnsko 4o HOPMAaTMBHOTO U He AeMOHCTpUpa
HAKaKBU Crneumdukn No OTHOLLEHWE Ha HMBOTO Ha M3Pa3eHOCT Ha Tasn NMYHOCTHA XapaKTepucTuka npu
n3crneaBaHuTe Nvua OT KOHKpeTHaTa nsBagka.
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3a ycTaHoBsiBaHe HaNW4YMETO Ha CTAaTUCTUYECKM 3HAYMMU pasnuMuns Mexay oTAenHuTe rpynu CTYAeHTU Mo
OTHOLLIEHME Ha N3crnegBaHnTe NoKasaTeny ca NPUNoXeHn CTaTMCTUYECKUTE Npouenypu T-TecT 3a iBe HE3aBNCHMM
nssagku (Independent Samples T-Test) n eaHodakTopeH ancnepcnoHeH aHanus (One Way ANOVA). M3non3saHeTo
Ha NOCOYEHMTE NapamMeTpUYHU METOAM 3a NPOBEPKa Ha XWUMOTE3N B Criyyasi € JOMYyCTMMO, Thi KaTo u3Bagkara
€ C pocTarbyHO ronsaMm obem, ckanata 3a u3MepBaHe Ha obwwns Gan no TecToBeTe € WHTepBanHa U
pasnpeneneHneTo Ha JaHHUTE € HopMasiHO (KoemuneHTUTE Ha aCMMETPUS 1 eKcLUec ca B AONYCTUMMUTE rpaHmum).
Pesyntatute OT n3BbpLUEHNTE CTAaTUCTMYECKN NpoLeaypy ca noMmecTeHn B Tabnuum 3 n 4, kbAETO YCIOBHO ca
NpUeTy CrnegHUTE O3HAYEHUS:

M — cpegHa apUTMETUYHA BENUYMHA;

SD — cpeaHo kBagpaTUYHO (CTaHAapPTHO) OTKMOHEHWE;

t — eMNUPMYHM CTOMHOCTM Ha t - kpuTepus Ha CTIOOBLHT;

F — emnupu4Hmn cToriHoCcTM Ha F - kputepus Ha duwep;

df — cteneHn Ha ceoboaa Ha CbOTBETHOTO pasnpeneneHne Ha AaHHu;
p — paBHULLE Ha 3HAYMMOCT Ha CbOTBETHUS KPUTEPUNA.

Pesyntatnte oT aHanu3a nokasearT, Ye He CbLUECTBYBAT CTAaTUCTUYECKM 3HAYUMWU MEXAYNONOBM Pasnuynst no
OTHOLLEHME CNOCOOHOCTTA 3a 3alyMTaBaHe Ha NIMYHUTE M NOTpeduTenckuTe npaesa (t|285| =1,720; p = 0,087),
HUTO NO OTHOLLUEHME Ha floKanu3aumsaTa Ha KOHTpona (t|285| = 1,080; p = 0,281) u cbCcTaBaWmUTe A cKanu -
~Camoperynauus” (fog5, = 0,974; p = 0,344) 1 ,3aBUCMMOCT OT BBHLUHW OLEHKN 1 BIUSHUS" (fog5 = 0,704; p =
0,482) (Tabnuua 3).

Tabnuvua 3

Pe3ynmamu om cmamucmu4eckama rpoyedypa T-mecm 3a 08e He3agucuMu u3gadKu 3a OMKpUBaHe Ha 3Ha4UMU MexXOyrornosu pasudusi

nokasaren non M SD t df P

dakTop | -,3awmTaBaHe Ha MYHUTE U NoTpebu-Tenckute npasa’ MbXe 17,96 3,281 1,720 285 0,087
XKEHU 17,23 3,551

Jlokanusaumsl Ha KoHTporna MbXe 7,48 2,415 -1,080 285 0,281
XKEHU 7,82 2,696

Ckana | - ,Camoperynauus” MbXe 3,92 1,820 -0,974 285 0,344
XKEHU 4,14 1,898

Ckana Il — ,3aBMCMMOCT OT BbHLLUHW OLEHKN 1 BRUAHNS” MBbXe 3,55 1,229 -0,704 285 0,482
XKEHU 3,68 1,504

CTyaeHTUTE OT NbPBU KYPC He Cce oTNM4YaBaT no crnocobHOCTTa cy 3a 3alumTaBaHe Ha NINYHUTE U NoTpebuTencku
npaBa OT Te3n OT BTOPU KypC (fogs = 0,783; p = 0,434; M)y = 17,36; SDj ypc = 3,515; My ypc = 17,69; SD)j ypc
= 3,402), H1TO MO OTHOLLIEHME Ha Nokanuaauusita Ha koHTpona (fogs) = 0,438; p = 0,662; M e = 7,65; SDy yypc
=2,701; My yypc = 7,79; SDyj ypc = 2,438) n cbeTaBswuTe A ckanu - ckana | - ,Camoperynauus” (fjogs, = 0,275; p
=0,784; M) (ypc = 4,04; SDy yypc = 1,993; My ypc = 4,10; SDyj yype = 1,734); ckana Il - ,3aBUCMMOCT OT BBHLLUHM
OLEeHKM 1 BIUAHUS” (fogs) = 0,475; p = 0,635; M) e = 3,60; SDj yypc= 1,424; M) ypc = 3,69; SDjj yypc = 1,399).

Psychological Thought
2012, Vol. 5(2), 186-194 @ P h
doi:10.5964/psyct.v5i2.29 syc

publishing psychology


http://www.psychopen.eu/

Krastev & Peneva 191

YcTaHoBABAT ce CTaTUCTUHECKU 3HAYNMM PasnNUYna Mexay CTYAEHTUTE OT OTAENHUTE CneumanHoCT No OTHOLLEHWE
Ha nokanusauusiTa Ha koHTpona (F|3 2g3) = 2,665, p = 0,048), kato cTyAeHTUTe OT creumnanHocT ,KuHesutepanus”
ca c npeobnagaBalla UHTepHanHa HaCOYEHOCT, a CTyAeHTUTe OT HanpaeneHue ,llegarornka” UMaT Han-BUCOKU
CTOMHOCTM MO CbLUMSA BbNPOCHWK, T.€. UMaT NPEAMMHO eKCTepHarHa fnokanusaums Ha koHTpona. 1o oTHoweHve
Ha cnocobHOCTTa 3a 3aluUTaBaHe Ha NYHMTE U NOTpebuTenckn Npaea He ce HabnaasaT CTaTUCTUYECKN 3HAYUMU
pasnuuus Mexay CTyAEHTUTe OT pasnniHUTE cneumanHocTy (Fiz og3) = 0,793, p = 0,449) (Tabnuua 4).

Tabnuua 4

Pe3ynmamu om edHoghakmopeH ducriepcuoHeH aHanu3 (ANOVA) 3a omkpugaHe 3Ha4umu pa3snu4dusi Mex0y cmydeHmume crioped msixHama
creyuanHocm Ha oby4YeHue o omHouweHue Ha crrocobHocmma 3a 3awjumasaHe Ha Iu4HUme u nompebumersnckume rpaea u siokanuayusma
Ha KoHmpona

TecT cneuyuanHocT M SD F df Sig.
BbnpocHuk ,Jlokanusaumsa Ha koHTpona” neparoruka 8,27 2,754 2,665 3; 283 0,048
KCT 7,63 1,956
ncuxonoruns 7,57 2,857
KMHe3nTepanus 7,00 2,821
dakTop | ,3awmutaBaHe Ha NUYHUTE U neparoruka 17,15 3,688 0,793 3; 283 0,499
notpebuten-ckute npasa” KCT 17,57 3,538
NcUXonorus 17,36 3,101
KUHEeanTepanus 18,08 3,466

3a gokasBaHe Ha nsgurHataTta xunortesa € HeobxoaMMo Aa ce YCTaHOBM HanMYneTo U roneMmnHaTta Ha Bpb3karta
Mexay rnokanusauuaTa Ha KOHTpona M CnocoBHOCTTa 3a 3aliMTaBaHe Ha MoTpebuTenckute npaea, KOeTo ce
OCbLUECTBSIBA Ype3 U3BbPLUBAHE HA KOpEenauuMoHEeH aHanm3 Ha OaHHWTE OT M3CNeLBaHETO Ha CbOTBETHUTE
NNYHOCTHU XapakTEPUCTUKK. TbI KaTo CKanute Ha U3MepBaHe ca MHTepPBarHu MNPy CTaTUCTUYECKNTE N3YUCTIEHNS
ce nsnonsea gopmynata Ha lMubpcbH (Stoyanova, 2007, p. 182). Pesyntatute oT aHanu3a ca NOMeCTEHM B
Tabnuua 5, kbaeTto ¢,/ € 03Ha4YeH KoedULMNEHTLT Ha NMHEHA kopenauus, a ¢ ,,p” — HUBOTO Ha 3HAYMMOCT Ha
CbOTBETHUS KOpenaumoHeH KoeuLNEHT.

Tabnuua 5

Pe3ynmamu om KopenayuoHHUs aHanu3 3a ycmaHosesieaHe Ha epbakama Mexdy ghakmop | - ,3awumasare
Ha nuyHUmMe u nompebumersickume rfpasa” u 8bMPOCHUKA ,JIokanu3dayusi Ha KoHmporsna” u cbkcmassawume

20 cKanu
INokanusaums ckanal - ckana ll - ,,3aBucumoct ot
Ha KOHTpona ,,Camoperynaumsa” BbHLUHU OLIEHKA U BIINAHUA"

dakTop | - ,3awmuTaBaHe Ha r -0,227 -0,179 -0,238

NUYHUTE 1 noTpebuTtenckute  p 0,001 0,016 0,001

npasa”

PernctpmpaHeTo Ha oTpuuaTenHn KopenaunmoHHM KoeduuMeHTU NOTBbPXKAaBa MbpBOHAYanHaTa Xunotesa, a
MMEHHO, Ye NMHTEePHAarHnTEe NMMYHOCTU Ca NO-aKTUBHU B OTCTOABAHE Ha I'IOTpe6VITeJ'ICKVITe npaBa OT eKCTepHanHuTe
(BUCOKMAT BGan OT BLNPOCHUKA 3a M3cnedBaHe Ha ,JlokanusaumaTa Ha KOHTpona” e MHAMKATOp 3a eKcTepHarHa
HaCOYEHOCT Ha NIMYHOCTTA, @ HUCKUAT - 3a MHTepHanHa). Han-cunHa kopenawumoHHa Bpb3ka (r=-0,238; p = 0,001)
Ce YCTaHOBsIBa Mexay cnocobHOCTTa 3a 3aluTaBaHe Ha NIMYHUTE U NOTPeOUTENCKM Npaea u ckanarta ,3aBUcnuMocT
OT BBHLUHM OLEHKN U BNMUSIHUA” OT BbMNPOCHUKA 3a M3cnedBaHe Ha nokanm3auusaTa Ha KoHTpona. Tasw ckana
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oTpassBa KOH(OPMHAaTa HacOo4YeHOCT Ha NMYHOCTTA, 3aBMCUMOCTTa OT rpynarta v MOTMBauUMsATa 3a coumanHo
ofobpeHune. B To3n cMUCHI NnLaTa C eKCTepPHarHN XapaKTEPUCTUKN B NMO-Marika CTeNeH 3alumTaBaT JIYHUTE U
notpeBuTernckuTe c1 Npasa, Nopaau onaceHune aAa He 3arybat o0obpeHneTo 1 nogkpenarta Ha okonHuTe. Hanpotus
- XopaTa C BbTPELLHa flokanusauusi Ha KOHTposa, KOUTO ca HE3aBUCKMMU OT OLIEHKUTE U MHEHUETO Ha OKOJTHUTE,
ce YyBCTBaT cBOGOAHM Oa U3passaBaT NIMYHUTE CU NPETEHLUMN 1 Aa 3aluTaBaT cobCTBeHNUTe npasa.

B Tabnuvua 6 ca noMecTeHn AaHHMTE 3a MPOLEHTHOTO pasnpeaeneHne Ha MHTEPHaNHUTE N eKCTEPHArHW CTYAEHTH,
npuTexaealiM CbOTBETHO HWCKO, CPEOHO M BUCOKO HMBO Ha CMOCOGHOCT 3a 3aliMTaBaHe Ha NUYHUTE U
notpebuTenckiTe npasa.

Tabnuua 6

lpoueHmHo pa3npedeneHue Ha UHMePHanIHUMe U eKcmepHasHu cmydeHmu, nosy4usu HUCKU, CpedHU
u sucoku pesynmamu o @akmop | - ,3awumasaHe Ha nuyHUMe u nompebumerickume npasa” om
JNIUYHOCMHa CKana 3a u3crniedeaHe Ha acepmusHusi npogusn

TWUN Ha NOKYC KOHTpona
HMBO Ha CMOCOGHOCT 3a 3alyUTaBaHe

Ha JINYHU-Te U NOTPeOUTeNCKUTE NpaBa MHTepHarneH eKcTepHaneH
HUCKO 13,4 22,9
cpenHo 64,9 66,7
BICOKO 21,7 10,4

YcTaHoBsIBa ce, Ye KaKTo Npu MHTEPHAIHUTE, Taka U NPW eKCTePHaNHUTE CTyAeHTV Npeobnagasalum ca cpegHuTe
CTOMHOCTM Ha CNOCcOBHOCT 3a 3aluTaBaHe Ha NMNYHUTE 1 NoTpedbuTencku npaea (CbOTBETHO 64,9% un 66,7%). Mo
OTHOLUEHME HA HUCKUTE U BUCOKM CTOMHOCTM obaye, ce oT4MTaT 3Ha4MTenHu pasnuyuns. Habniogaea ce, 4ve
WHTEPHanuTe C BUCOKU HMBa Ha CMOCOBHOCT 3a 3alMTaBaHe Ha Nn4HUTE 1 notpedbutencku npasa ca 21,7% (ot
0o6LWMs BGpon MHTEpHANMW) 4oKaTo eKCTEPHANNTE C BUCOKM HMBA MO CbLUMSA NokasaTten ca ABoNHO no-manko (10,4%
OT 00wusa 6pon ekcTtepHanu). 3a cMeTKa Ha TOBa MHTEpPHAITHUTE CTYAEHTU CbC cnabo m3sBeHa CnocobHOCT 3a
oTCTOsIBaHe Ha cobcTBeHMTe npaBa ca easa 13,4% B cpaBHeHWe ¢ 6nn3o 23% NpUCLCTBME NPU EKCTEPHAnNUTE.
Tesun gaHHW ca npegcTtaBeHun HarnegHo BbB durypa 1.

OT rpanyHOTO NpeacTaBsiHe € BMOHO, Y€ HUCKMTE HMBA Ha CMOCOOHOCT 3a 3alluMTaBaHe Ha fMYHUTE ”
noTpebuTenckn npaea Npu eKCTepHanHuTe CTyAEeHTU ca NPOLIEHTHO NoBeYe OT BUCOKWUTE, 0BpaTHO Ha ToBa Mnpu
WHTEpHarnuWTe BUCOKMTE HMBA MO dhakTopa ,3aliuTaBaHe Ha NIMYHUTE U NOTPeOUTENCKN NpaBa” ca No-u3paseHu
B CpaBHEHMWE C HUCKUTE.

3a npoBepka cTatucTmyeckaTa 3Ha4MMOCT Ha YCTAHOBEHUTE pasfnnymns o OTHOLIEHME Ha HUBOTO Ha U3pas3eHoCT
Ha u3cneaBaHUTE MCUXMYHW XapaKTepUCTUKM € NpUnoXeHa ctaTucTudeckarta npouenypa x2 - aHanus, KosiTo
CNY>KV 3a OLleHKa Ha Bpb3KaTa MeXay NPOMEHSTMBM OT KaTEropunHM (HOMUHAMHM 1 OpaMHanHmn) ckanu. anonasanku
dopmynata Ha lNMubpchbH, ce nonyyaBaT pes3ynTaTu, KOUTO AeMOHCTpupaT cTaTMcTUdeckata 3HauyMMOCT Ha
pasnuuuaTa Mexagy eKCTePHanHUTE U UHTEPHANHW CTYAEHTM NO OTHOLUEHWE Ha HMBOTO MM Ha CMOCOGHOCT 3a
3aliuTaBaHe Ha NMYHUTE U NOTPebuTerncku npaea (x|2|2 = 9,181; p = 0,01). Npun ToBa CTyQEeHTUTE C BbHLUHA
fiokanu3aums Ha KOHTpora ca B Mo-marnka CTeneH CKMOHHW Aa OTCTOsIBaT npaBaTta CU B CPaBHEHME C Te3un C
BbTpeLLHa nokanusauus. Tean JaHHU oLle BeAHBbX NOTBbpXAaBaT No3nUmMaTa HU 3a CbLUECTBYBaHe Ha Bpb3ka
Mexay Tna Ha nokanu3aumsaTa Ha KOHTpona 1 cnocobHoCTTa 3a 3awWuTaBaHe Ha NnoTpebuTenckuTe npasa, KosTo
Bpb3Kka e 06paTHONpONopLUMOHarHa, T.e. HICKATE HUBA Ha fnokanv3aums Ha KOHTpona (MHTepHareH NOKYC-KOHTPO)
npegonpenendar no-rofisiMa akTUBHOCT NpU 3alimMTaBaHe Ha noTpebuTenckute npaea, a BUCOKATE HMBA
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70 4 CpegHl EpEAHH

BUCOKH HUCEKW

HUCKN BUCOKW

N ]
0

HHTEpHaANHa EeKCTEpHanHa

cnocobHOCT 2a 2allMTARAHE HA
NHYHKTE H NoTpebMTeNncKH Npaga
(8 %)

@ueypa 1. MNpouUeHTHO pasnpefeneHne Ha UHTEpPHanHWTEe U eKCTepHamnHW CTYAEHTU, MOMYYUnN HUCKW, CPEAHUN U BUCOKM
pesyntatn no ®akrtop | - ,3awmraBaHe Ha NU4HUTE 1 noTpebuTenckute npasa’ OT NNYHOCTHA CKana 3a uscrnegsaHe Ha
acepTuBHWA nNpodun

(excTepHaneH Nokyc-KOHTPO), CBbP3aHu Mo NPUHLMM C NO-ronisiMaTa KOHGOPMHOCT 1 3aBUCUMOCT OT MHEHUETO
Ha OKOrHuTe, Npegnonarar no-cnabarta cnocoBGHOCT 3a 3alMTaBaHe Ha COBCTBEHNTE NpaBsa.

3aknouyeHue

B HacTosilwaTta paspaboTtka ce npocnean TEOPETUYHO U Ce JoKa3a eKcnepuMeHTarnHo penauusta notpebutencko
noBegeHWe - nokanu3aums Ha KoHTpona. Ta3u B3aumoBpb3ka Oelle ycTaHOBEHa Ype3 eMMNMPUYHO U3cneaBaHe
Ha cnocobHOCTTa 3a 3almMTaBaHe Ha NNYHUTE U NOTPEBUTENCKM NpaBa Npu CTYAEHTU C U3SIBEHU EKCTEPHAmNHW 1
WHTEPHarHN XapaKTepuCcTUKN. PernctpupaHeTo Ha 3HauMMK KOpenaumoHHW KOoeUUUEHTU Npu U3CNeABaHETO
Ha Te3u ABa NMYHOCTHU (DEHOMEHA NOTBBbPAMN XMUMNoTe3aTa H1, Ye MHANBUAMTE C BbHLUHA NOoKanM3auums Ha KoHTpona
B MO-MaJsika CTENeH 3alLMTaBaT NMMYHMTE U NOTPeOUTENCKN NpaBa OT Te3W C BbTPELLHA fokanM3aums Ha KOHTpona.
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